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RPS-Oracle: Referral Creator Procedures

Before beginning, please give any documentation that is not accessible by Affinity to a nurse for
scanning that needs to be attached to the referral.

1. To log into RPS-Oracle go to Internet Explorer, Favorites and select RPS-Oracle.

] ValleyCare Home Page - Microsoft Internet Explorer
Edit

File

Wiew NEG=EN Tools  Help
&dd to Favorites...

I b ] S 1A e E
= = | Organize Favorites... L c'f-\( = 'E‘j = Iﬁ] —I @2 ﬂ El
Address Séjhttp:.l’.l’i@ Lirks '
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&] LK Login

éj Medi-Cal User Validation ; - ™

SEJ MicroMedes Formulary OI Ive VIG

€ M&mm alth Services |’ MEDICAL
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&] Ra Station Guide
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&) RPS-Oracle - Test it |
—bl racle - st olte http:fivebl . hsa ladhs, org: 7777 ipls/portal

& T [Master ECa Svst ——
é Ura'l'c:D;Z(;rSearchvs - sz | -1 L OIS
P ValleyCare Intranet Site

2. Login to RPS with the User Name and Password given to you.

Sign In

Enter your Single Sign-On user name and password to login

User Name| |

Passwiord | |

3. Click on “Referral Initation”.

REFERRAL PROCESSING SYSTEM
el ST

Logout

Important Links

RPS System Feedback
Welcome to the Los Angeles Department of Health Services new  The RPS system is finally autornated! Please send comments /
automated Referral Processing System (RPS). The RPS will allow houghts to Marcine Sankey at msankey@ladns org
one to create and send referrals, track referrals, and approve or ~ RPSTeamsenices Website
denv referrals. All this functionalitv will he nerformed over the

4. Before you create a referral, look up the patient to see if a referral has already been created. Click on
“Search for Referral”.
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}

\Juu;;t—] —i 7 = IG

Logout
m RPS Administration Referral Initiation
My Referrals = Team Referrals

My Action List
No row returned.

Create a New Referral

Referrals T Created which are Pending Submit
Submit Pending Referrals Awaiting My Approval
Retferrals T Saved without Submitting

Reterrals I created which are Unassigned in Adminigtrative Review
Referrals I created which are Aszigned in Adminigtrative Review
Referrals T created which are Unasgigned in Clinical Review
Reterrals T created which are Assigned in Clinical Review
Referrals Requiring Additional Information from Me

Referrals T created which are Approved

Referrals I created which ave Denied

Referrals T created which are Cancelled

Reterrals I created which T can C'ancel

Search for Referrals

5. Type in patients date of birth and hit <Enter> to begin Search, you do not have to put both To and
From.

Referrals Search

Referral ID- L
Patient Last Name: L
Patient ID (MRUN) at Requesting Facility: | |
Patient MRUN at Requested Facility : L
Referral Initiator: L
Referral Submit Approver: L

Patient DOB: (MM/DD/YY) From: | <= 10| |

Create date: (MMDD/YY) From: | | To: | |

Appointment date: (MMDD/YY) From: | | To: | |

Referral Disposition:

Referral Status: | = Any Status = v

Appomtment Status: |’“‘Appoimmem Status = v|

Requested Clinical Activity: | = Ay Clinical Activity ** v |
Requesting Clinical Activity: | ** Ay Clinical Activity = v

6. To select a patient to review, click on “Referral ID”. If referral request does not match, proceed to
create a referral. Close windows to proceed.
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Referral Search Results

Close Wyindow

. t .
REETII t Pr?:::‘ — : s .
A dministrative
Review - dult ( Mid-

- « Unassigned Pending | TElE Asppliance ( Clive View-
oL A dministrative ®  |Comprehensive  [UCLA Medical Center)

Review - Health Center)
Unassigned
A dministrative
Rewiew - Anchilt ¢ Mid-
- Unassigned pending Tl Genetics ( Olive View-
oL A dministrative ®  Comprehensive  [UCLA Medical Center)
Review - Health Center)
Unassigned
Avchult ¢ Mid-
Cardislogy ( Mis-Valley
o d Famesttaa [ValEF (Pt rsatr s sises T aathtn

7. Click on “Create a New Referral” to begin.

RPS Adninitration

My Referrals | Team Referrals

No row returned.

Referrals

Create a New Referral «
Referrals T Created which are Pending Submit

Submit Pending Referrals Awaiting My Approval
Referrals T Saved without Submitting

Referrals T created which are Unagsigned in Administrative Review
Referrals 1 created which are Assiened in Administrative Review
Referrals I created which are Unagsigned in Clinical Review
Referrals T created which are Assiened in Clinical Review
Referrals Requiting Additional Information from Me

Referrals I created which are Approved

Referrals T created which are Denied

Referrals I created which are Cancelled

Referrals T created which T can Cancel

Search for Referrals

Page 3 of 17

8. Click on “Lookup PATIENT DATA” to fill in patient Demographics. If you begin filling the

information before you select Lookup, all the information will be lost.

Referral Entry
(User: RCTACC)

[ Lookup PATENTDATA | Close Window

Referral ID

Referral Initiator RCtacc

Requesting Clirical & ctivity * | Plesse select.. v
Reguesting Clinician *

Ot of Aurea * Mo

Reason for Out of Area |Please select... V|
Requested Clinical Bervice * | Please select... V|
Pamractad Mininal & it * (= P p———
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9. Enter in patients MRUN# and hit <Enter>.

Cappgatt
Retrieve Demographic Information from the Enterprise Data Repository
“LRUN: «
Select Facility: |”‘ List Of Facilities ** ["]

Patient First Hame:
*Fatient Last Name:

*Patient DOB: (MDD YY)

10. Se

lect the matching patient by clicking on the “MRUN#".
B

Referrals List

Close Window
MREUNM JPATIENT FIRST NAMEIPATIENT LAST NAMEIPATIENT DOBJFAC _ID

2271423 |AFPLE TEST 01-JAH-T0 OVLIC

\ Close Window

11. Patient demographics are filled in. Select “Requesting Clinical Activity”(from clinic) and
“Requesting Clinician”(from clinician).

05,

Referral Entrv

(User: )
l Print ” Close Window ]

Referral ID
Referral Initiator randrade
Requesting Clinical A ctivity * | Flease select. # [”’]
Raqssting Cliicon * <
Ot of Area *
Reason for Out of Area |Please select [V]
Requested Clinical Service * | Please select... [V]
Recquested Clinical A stivity *
Patient [D (MRUN) at Requesting Facility! * 2271423
Patient MRUN at Requested Facility
Patient Last Name * TEST

Patient Middle Name

12. Select “Requested Clinical Service”(to clinic) and “Requested Clinical Activity”(to specialty).
Please refer to attached list of specialty clinics that are currently not available on-line (page 6).
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Calmom>
Referral Entrv
(User: i}
[ Print ” Close Winclow I
Referral ID
Referral Initiator randrade
Requesting Clinical & ctivity * Please select...
Reguesting Clinician * Please select.. | v
Ot of Atea * Mo [v
Reason for Out of Area Please select.. i
Reguestsd Clinical Service * Please select.. « v
Reguestsd Clinical Activity * Please select.. v «
Fatient IT) (METIN) al Requasting Facility/ * 2271423

Patient MEUN at Raguested Facility

13. Review that all fields in “Red” are completed.

Patient Last Hame * TEST

Patient Middle Name

Fatient First Hame * APPLE

AKA

Crender ** Female [v]
Birthplace

Mother's Maiden Name JONES APPLE
Diate of Birth (MM/DDATTE* 0140141970

Street Address (Line [1** [2222 MAIN STREET
Strest A ddress (Line 2) [

City ** [SrLMAR

State ** [ca

Zip +* [s13sz
Home/Contact Phons ** [1e-3e41585
Work Phone —

Payment Jource Unknown v

Page 5 of 17

14. If labs are prerequisites for specialty, please note that labs are in Affinity. Please review before
submitting. Click on “Submit” if completed. If you are waiting for results, you can click “Save” to

submit at a later time.

Authorization#/M edi-Cal#/A TP Exp. Date

Mame of Person Providing the Authorization #

Phone Mo, of Person Providing the Authorization #

Appointment Type Please select.. :v
Reazon for Referral **

Consultant Action Requested Flease select.. v

Pertinent History / Physical Exam **

Lab Results & Labs Pending

-

Care Already Provided **
Requested Time Frame Foutine i

Additional Notes

Red fields denoted with * are required to either Save or Submit. Red fields denoted with ** are required to Submit a referral bt not reguired to Save

[ Subimit ][ Close Window
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Attach A Scanned Document To A Referral

Page 6 of 17

15. Load document information face down and pages up-side-down. Please note if the indicator light is
blinking, the scanner is warming up and will take 30 seconds. Wait for a steady light before proceeding.

Press the button on the scanner.

16. The PaperPort Application will open. Rename file to match MRUN# of the patient. Close the
application and look for a folder on the desktop called “Scanned Files”. This is where the scanned files

are stored.

‘:‘I PaperPort
File Edit Wew Item Tools Help

N s = L =
@ BhE. BB Xo|lgwe. @@ B.BR.
Page Scan Get Search  Folders Move To Copy To Delete t Amange ews
Scan [Pl

Scanner:

Scan what?

@ Document
|| Photograph

™ Single page items

Seftings...

Click 'Scan' to start scanning.

Scan

=
4| | »

'. =
i
OneTouch Jul 28, 2006 (1)<-

rYQEEZB e S5y

Folder: OneTouch Docs {1 item). Ikem: OneTouch Jul 28, 2006 (13,PDF (Adobe Acrobat 7,

8 A

228.8 Kbytes

17. After submitting the referral you are given a confirmation number. Please note this number in the
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patient medical notes for future reference.

Confirmation for Referrral # 6833 4-
(User: RCTACC)

[ Create a NEVY Referral ] [ Copy ALL Data into & New Referral ] [ Frint ] [ Close Window
Referral ID 6833
Referral Initiator RCtace
Requesting Clinical Astivity * A dult (Mid Valley Conprehsnsive Health Centar)
Requesting Clinician *
Redquesting RPS Clinician
Ot of Area * Ho
Reason for Out of Area
Requested Clinical Service * Dentistry/tenetal Dentistry

Requested Clinical Aetivity *
Patient ID (MEUN) at Requesting Facility/hart # *
Patient MRUN at Rsquested Facility

Patient Last Name *

Patient Middle Name

Patient Fizst Name *

AKA

Gender

Birthplace

Mother's Maiden Name

Diats of Birth (MIUDD/ VYY)

Steest Addrass (Lins [y**

Street Address (Line 2)

City **

State %

Dental { Mid-Valley Comprehensive Health Center) Display Activity Prerequisites
2271423

TEST

AFFLE
Female
JONES, AFFLE
01/01/1970

2222 MAIN STREET

SVLMAR
CA

Page 7 of 17

18. If you wish to attach information to the referral, proceed to the bottom of the page. The documents
given to the nurse would be scanned and the file will be named with the MRUN#. Type a Description

for the attached file. Click on “Browse” to the attach File.

e
Home/Clontact Fhone **

Wotk Phone

Payment Source

Authotization#/ I edi-Cal#/ATP Exp. Date

Mame of Person Providing the Authotization #
Phone No. of Person Froviding the Authorization #
Appointment Typs

Reason for Referral #+

Consultant A ction Requested

Pextinent History / Fhysical Exam +*

Lab Results & Labs Pending

Care Already Frovided *+

Recuested Time Frame

Additional Notes

Additional Infomation

File Mame

AL
818-364-1555

Unknown

Reason for Referral
Fertinent History / Physical Exam

Care Already Provided
Routine

Attachments

Date Last Updated

Description
File

Upload File

DateTime

10/03/2006 02:25:14 || RCtace | 3tartreferral | 3aved Before Submission

Referral Status

(Browse.. | <mm

Processing History

Appointrnent Status | Pending user | Pending referral center

Close Window

hetrievinq Lab Results from Affinity

19. Login to Affinity. Enter into Enhanced Result Acess(ERAC).
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Page 8 of 17

€ Affinity [Live]

BE]

File Edit Utiities Help

> 4P E B | iy B B B

Operator Menu

|

® CL - Change User Location

L Daily Operations

@ Data Edited By Patient

‘_ Edit Logon Message

¢ERA Enhanced Result Access

# Logoffs, Messages & Menu Locks

€ 0C - Occurrence Generation
DT _ Datined T e

20. Enter in patient name(last name, first name) and press <Enter>or MRUN# and press <F6>.

# Laov Era Enhanced Result Access - Affinity [Live]

BE[X

File Edit LUtilities Help

€D T S

MRUNEFS | Roorn/Bed(F7) | Account #(FS) |

21. Click once on one item within the column of results to print all items. For example, I will click on
“H 17.0” to print all items in that column.

" Enhanced Result Access [LIVE] EJ@E|

Eile Help
£y QuadraMed Affinity
Patient: TEST ACCOUNTT DOB: 01/ F MRUN: 232-21-63
Loc: GHC Adm: 04/05/04 Phys: TALAN.DAVID & Acctll: 7061666
RESULTS for ALL VISITS. COMPREHENSIVE VIEW [IP = new |P wisit, OF = news OF visit, ED' = new ED visit, & = Comment, E = Edited]
Fieverse oa/09/06 | Meszraoe\| canase | ozaoae | maems | mazoe | o7szsas | ossos | 11aze04 | 140/04
Date & Time 0800 1000 0800 1245 1000 0900 1115 1005 1505
0P i3 0P 0P 0P
WEBC COUNT Il -0 K 4|
REC COLNT 493 403
Hgb 12.2 124
HCT 378 7
MOy L 76.0 911 =
MCH L2465 EE]
MCHC L32.3 30
RO H17.0 | H196
PLT COUNT 293 400
kADH I ca ad hd
< [ »
: B REPORTS:
View:| COMPREHENSIVE VIEw || Time:[ALLvISITS | -
Last 24 Howrs | Grid Contents | | Help |
A M Date or Test REPORTS:
[10/04706 Juea7 [ e e | wesure | |7 with Detail  Print Selected
Mew Patient | Done |
OWMCAN R, 10/4/2005 | B:54 AM

22. The item selected includes all items in the column. Click “Close” to create a result file.

http://inside.vchc.org/rps/referralcreator.htm

10/17/2006



RPS-Oracle Referral Creator Manual Page 9 of 17

- Query - OM RAC RESULTS FOR GRID CELL

OVHC LIVE Pl
RESULTS FOR SELECTED GRID CELL, SUMMARY
Printed Wed M-+ 4 =005 g- 02 AW T--- DAL TH

MName: TEST ,ACCOTHT L Sex:F DOE:01/01/1501 MIUN:Z3Z2-Z1-&8
Loc: GHC Adwm:04/05/04 At AARONSON, JASON B Accf: 7061666

Aootf: 7061666 PHGR Adm: 04/05/04

Ord #= L9szl72-1 *ETAT*/RESULTELD Collect DfT= 028/27/200& 1000
HEMOGEMfDF
Modifiers: il of 1)
WEC COUMT: H 1.0 (3.8 - 10.2) thou cells/ul
REEC COUMT: 403 (3.66 — 5.34) mil cells ul
HEMOGLOEIN: 1z.3 (11.2 - 1&.0) gm/sdL
HEMATOCRIT: 36.7 (33.2 - 47.1) %
MCW: 91.1 (?7.5 - 99_E8) fL
MCH: 31.9 (ZE6.3 - 34.3) pg
MCHC: 2E.0 (22.7 - 35.5) gm/SdL
LDW: H 1% .6 (l1.z2 - 14.8) %
PLATELET COUNT: 400 (l4l - 401} thou cells/ul
MDYV 9.4 (7.0 - 10.9) fL
TYPE OF DIFF:
MANUAL
SCAN
SEG NEUTROPHIL: H 83.0 (41.8 - 77.0) %
LYMPHOCYTE: L 13.0 (14.5 - 44.7) % n
MONOCYTE: 4.0 (3.2 - 11.0) %
WEC MORPHOLOGY:
MODERATE
TOXIC GRANULATION
PLATELET ESTIMATE: ADEQUATE
PLAT MORPHOLOGY: NOPMAL
LEEC MORPHOLOGY::
MODERATE
ANISOCYTOSIE
SLIGHT
POIEILOCYTOSIS e
Page 1

23. Type Y and press <Enter> or click “Yes”.

' Laov Era Enhanced Result Access - Affinity [Live]
File Edit Utilities Help

&2 &) SIS ? Quadrahed Affinity"

Print ‘r’/N:

24. Press <F9> to create result file.

" Laov Era Enhanced Result Access - Affinity [Live]
File Edit Utilities Help

& &) S R Bz ? Quadrahed Affinity"

erint evice: [,

Current Device(F&) | Local Printer(F7) | Other(Fa) | PC Download(F9) |

25. Press <Tab> to move cursor to highlight “File Name” in blue. Press <Backspace> one time to delete
“Download.txt”. Type in the c:\(MRUN#).txt, for example, “c:\5555555.txt” then press <Enter>.

' Laov Era Enhanced Result Access - Affinity [Live] |Z||E|rg|
File Edit Utilities Help

& &) YRS ? QuadraMed Affinity"

PC Download

Protocol : |ASCI I
File MNamz: [ RIReNEAl

http://inside.vchc.org/rps/referralcreator.htm 10/17/2006
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26. Click “Done” to exit.

_ Enhanced Result Access [LIVE]

il  E Help
ﬂ Quadrahed Affinity
Patient: TEST ACCOUNTI DOB: 01/01/1901  Sex: F MRUN: 232-21-63
Loc: GHC Adm: 04/05/04 Phys: TALAN DAVID & Acctll: 7051666
RESULTS for ALL VISITS. COMPREHENSIVE VIEW [IP = new |P wisit, OF = news OF visit, ED' = new ED visit, & = Comment, E = Edited]
Fieverse 09/03/06 | 08/27/06 | 08/19/06 | 02110406 | MA16/06 | mA2/06 | 07/25/05 | 0500305 | 11712404 | 11410/04
Date & Time 0800 1000 0800 1245 1000 0900 1115 1005 1505
oF OF oF oF 0P
WEC COUNT a7 H17.0 -]
FREC COUNT 49 403
Hgb 122 123
HCT 78 67
= L 76.0 911 =
MCH L2456 ala
MCHC L32.3 30
RO H170 | H196
PLT COUNT 233 400
kADH I ca ad d
< [ »
View:| COMPREHENSIVE VIEw || Time:|[ALLWISITS | HERURS: -
Last 24 Hours | Grid Contents | | Help |
A HEa W Date or Test REPORTS:
[10/04/08° [oea7 esiiedilel | Unresulted | 1= iy Detail Frine Selected
Mew Patient Done |
OVMCAN s 10/4/2006 | B:54 AM

27. Click “Yes” to exit.

@ Are you sure you want to quit?
S

Attaching Lab Results to the Referral
28. Return to the referral created. Scroll to the bottom of the referral, look for Attachments. Type a
description of the file you are

attaching. For example, type “Lab Results” on the “Description” field. Click “Browse”.

Attachments
Description File Name MWINWE Type
Description |Lab Result « |
File [ |[(Browse.. ] «

Processing History

29. Click on “my Computer”.

http://inside.vchc.org/rps/referralcreator.htm 10/17/2006
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Choose file

D

by Recent
Documents

=
[
Desktop

ty Documents

tdy Computer

o 4

Look i |E} Scanned Files

~| & Bk E-

?)x)

Tzzrida;

[Shows the: disk drives and hardware connected ko this computer. |

fdy Metwork,
Flaces

File name:

Files of type:

|20 Files %]

[
=]

Open |
Cancel

30. Double-click on “Local Disk (C:)”.

Choose file

iy Recent
Documents

N

Dezktop

\$

iy Documents

My Computer

@

ty Metwiork,
Flaces

Look jn:ﬁ tdy Computer

5 314 Floppy
o | ocal Dis

(:.‘J

<25 (D Drive (D:)

“# Express of]

Free Space: 32,1 GB

:xﬁpps on "t Tatal Size: 37.2 GB

% Shared$ o VEFEOT T

File name: | j ﬂl
Fiesoftyps: | AllFiles ] ~] _ Concel |

31. Click on the file with the matching MRUN and click “Open”.

http://inside.vchc.org/rps/referralcreator.htm
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Choose file E]

Laok jr: | <e Local Disk [C:) x| & @k E-

'_2_ [CSIDELL
o EDDcuments and Jettings

tp Recent [Ty HEerm301
Documents 1386

?-[_: ) Intel
() Movedl
Desktop [C)Program Files
; CIows3z70
d_-) [)5canned Files
) WIHDOWS

£} o555
o |ref] Al
b = aclient
tdy Computer E] BINST
My Network — File pame: |5555555 -l Dpen |
Places
Files of type: |8l Files %] | Core

32. Displayed is the attached lab result to the referral.

Attachments
D il E : Tl ne reator Date Last Updated Action
Lab Result F25713/5555555.TKT | textfplain 2415 |RANDRADE |04-OCT-06
Description ‘ |
File ‘ H Browse.. |

Processine Historv

33. Change the location to search for the file. Click on “Desktop”.

http://inside.vchc.org/rps/referralcreator.htm 10/17/2006
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Browse

D

My R ecent
Diocuments

?‘ —
(] =
Dezktop

(J

My Documents

o

My Computer

by Mebwork,

2)x

v| @?‘ * [T~

Look jr: | < Local Disk [C:]

@Dncuments and Settings
[C)Heerm301

1386

([ Intel

(CMovel

[C)Program Files
([COwWs3270

[ WINDOMS

File name: | A | I Open

|

Files of ype: | Frograms v | [ Cancel

)

Page 13 of 17

34. Click on the folder “Scanned Files”. In this folder you will find the scanned files by MRUN#.

ty Recent
Documents

?‘[‘:

Dezktop

My Dacuments

by Computer

P

kg Metwiork,

Look in: | @ Desklop

v|@¢' i FF

Lk Documents;

:} My Cornputer

‘ﬂMy Metwork Places

B affinicy - T

@'FlexiLab

E,.?L.ﬁ. Counky - Intranet Sikes
AR PME

@GroupWise

Ll meEDs

Edcanned Files <

File name: | A | [ Qpen

Filez of type: | Programs R | [ Cancel

35. Click on the file with the matching MRUN and click “Open”.

http://inside.vchc.org/rps/referralcreator.htm
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?)x)

Choose file

~| & ®B ek E-

Laak jn: |@ Scanned Files

LEJ Tazridzs =

My Recent
Documents

=

Desktop

=

o,

L

My Documents

48

by Computer
My Netwnrk File name: | ﬂ Open |
Places
Files of twpe: |,£\|| Files [%.%] ﬂ Cancel

36. Click on “Upload File” to attach to referral.
Attachments

Date Last Updated

File Name MIME Type

Description ‘ Eve Exam

File ‘C.\Scaﬂned Filesi2271423.pdt

Upload File 4—

|| Browse.._ |

Processing History

atus | Pending user | Pending referral center

DateTime Iser Action Referral Status Appointment Stat
08/0%/2006 08:11:19 || randrade | Start referral | Saved Before Submission

37. Example below shows an attached file to the referral. You can click on the description to view the

attachment. Click “Close Windows” to complete referral process.

Attachments
Descriptinn | File Name MIME Type Date Last Updated
Eye Ezam F192772271422 PDF application/pdf | 2478484 03-0OCT-06 Remuve File
Description | |
File [ /[ Browse.. |

Processing History

user | Pending referral center

Referral Status Appointment Status | Pendi

DateTime sier Action
0B3/05/2006 08:11:19 | randrade | Start referral | Saved Before Submission

Review Items Requiring Your Action
38. Click on the referral to process, the status indicates what action is requested.

http://inside.vchc.org/rps/referralcreator.htm 10/17/2006
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;’ REFERRAL PROCESSING SYSTEM

Los Angeles gt N iV Re s
(O sAHEALTH SERVICES

Edit
Welcome RPS Administration Referral Initiation Referrals for Administrative Review | Referrals for Clinical Review [ Appointments [ Operating
My Referrals | Team Referrals

W __ ask List
Fd Creation Dat er Requested Clinical Activity MRUN Status
5 10-0CT-06 4 GYMN( Olive View-UCLA Medical Certer ) B Pending Submit
3 10-0CT-06 1 BYN I Olive View-UCLA Medical Center ) - Pending Submit
Sami? 10-0CT-06 aum GV ¢ Olive View-LICLA Wedical Center ) LAUMRUNAUL, BEROYEYS - Pending Submit
55071 13-0CT-06 Jukim Audiology { Olive View-UCLA Medical Center | HANOUCH, N&WAL 5 - Pending Submit
Referrals
Create a New Referral
Beferrals [ Created which are Pending Submit

Page 15 of 17

39. Items that have been resolved will be removed from the list. If the items you processed are not

removed, click on the “Refresh” button as shown.

A dhs_home - Microsoft Internet Explorer

File Edit Wiew Faworites Tools  Help

@Eack - \,_.JI @ @ H;j ;j Search ‘HE';'\'SJ Favarit

fddress @ htkp:f fwebl .hsa.lg:lhs.cu Refresh hnrtal,l'page? _pageid=33,30%

Cancel Referrals You Created
40. To cancel a referral, click on “Referrals | created which | can Cancel”.
' ' REFERRAL PROCESSING SYSTEM

A | ) PARTIVIENT UF
S IyAHEALTH SERVICES

m RPS Administration Referral Initiation

My Referrals | Team Referrals

Logout

My Action List

No row refurned.

Referrals

Create a New Referral
Referrals T Created which are Pending Submit

ling Subnut
Submit Pending Refervals Awaiting My Approval
Referrals I Saved without Subnutting

Referrals I created which are Unagzioned in Adininigtrative Beview
Referrals T created which are Assicned in Administrative Review
Referrals T created which are Unagsiened in Clinical Review
Referrals I created which are Assiened in Cliucal Review
Referrals Requiring Additional Tnformation from We

Referrals I created which are Approved

Referrals T created which are Denied

Referrals T created which are Cancelled

Referrals I created which I can Cancel <

Search for Referralg
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41. What is displayed are all referrals created that can be cancelled.

Referrals which may be Cancelled

Close Window

Referral . GO Requesting Init Requesting Clinical Requesied Clinical

Uralogy-HD ( High Review Referral Surgery

32 « 10/13/06 Desert Health Syster) (High Desert Health
System)
Weurology Lab [ Olive
A Adult [ San Fernando . -
a2 v (1041306 Heslth Center) View- CLA MMedical

Centet)

Walkein ( Mid-Valley  |Ophthalmolo gy General
5 10/13/06 |Comprehensive Health | Olive View- UCLA
Center) Medical Center )

42. To find the referral to cancel, click Edit, Find.

3 Referrals which may be Cancelled - Microsoft In

File: Wieww  Fawarites  Tools  Help
'. = I
<, 7 Search “-:t
Addre 7 Iplsfporkalfidhs. lisk
Select Al 7/ Chrl4+a |

Find {on This Page)... Ckrl+F

k

43. Type in the referral ID and hit <ENTER>. The item will be highlighted in blue. Select the referral
with the matching ID#.

Find what: | 55555 | FindMNext |

Diirecti
[] Match whale word only EEHan

Cancel |
[ ] Match caze (o Up &) Down

44. Scroll to the bottom of the page. Select a Cancel Reason and specify the reason for cancelling the
referral. Once you click Cancel. It will take you to the main menu.
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Processing History

Referral Status Appol pgen
10/13,/2006 Irodrizues Start Administrative Review - High Desert Health System
11:55:02 BT eferral Unassigned Referral Center
Cancel Reason " Please select... V| «

Or specify if selecting "Other"

| Cancel «

Close Window

=Y

45. If you are done for the day, close any open windows and please log out.

REFERRAL PROCESSING SYSTEM

Edit Logout

brrals for Clinical Review

Thank you for your time and patience. Have a nice day.
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